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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings;, of claims in the 
application; 

Listing of Claims: 

1 . (currently amended) A printer comprising: 

a printing mechanism, the printing mechanism being arranged to utilize a consumable 
product during printing; 

a sensor that generates a status signal indicative of a status of the printer; 

a network interface suitable for coupling the printer to a network; and 

a controller operable to send an e-mail message to a maintenance computer through the 
network in response to the status signal* 

wherein the controller is operable to ins<^jQne_of/0_c^^ 
representing the remaining amount of the consumable product, and (ii) printer error data 
representing the error status of the printer, into a data portion of the e-mail message . 

2. (original) The printer of claim 1, wherein the sensor is operable to generate the 
status signal based on a remaining amount of the consumable product 

3. (original) The printer of claim 2, wherein the sensor is operable to generate the 
status signal based on whether the remaining amount of the consumable product is less than a 
threshold value. 

4. (original) The printer of claim 3, wherein the consumable product is an ink ribbon, 
and the printing mechanism includes a thermal transfer mechanism. 

5. (original) The printer of claim 3, wherein the consumable product is printing ink, 
and the printing mechanism includes an ink jet mechanism. 

6. (original) The printer of claim 3, wherein the consumable product is toner, and the 
printing mechanism includes an electrophotographic mechanism. 

7. (original) The printer of claim 1, wherein the sensor is operable to generate the 
status signal based on an error status of the printer. 
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1 1 ♦ (currently amended) A printer comprising: 

means for printing, the means for printing being arranged to utilize a consumable product 
during printing; 

means for generating a status signal indicative of a status of the consumable product; 
means for coupling the printer to a network; and 

means for sending an e-mail message to a maintenance computer through the network in 
response to the status signal^ 

wherein means for sending the e-mail message includes_means for inserting one of (D 
consumable product data representing the remaining amount of the consumable product, and (ii) 
printer error data representing the error status of the printer. into_ajiata^p_ortion of the e-mail 
message . 

1 2. (currently amended) A method for providing status information of a printer, 
comprising: 

generating a status signal indicative of a status of the printer, 

generating an e-mail message indicative of the status of the printer based on the status 
signal; and 

sending an e-mail message to a maintenance computer through a network, 

wherein sending the e-mail message includes inserting one of(i) consumable product 
data representing the remaining amount of the consumable product, and (ii) printer error data 
rf^mRgenfinfl foe. « tror status of the printer, into a data portion of the e-mail message . 

13. (original) The method of claim 12, wherein the status signal is generated based on a 
remaining amount of a consumable product used for the printer. 

14. (original) The method of claim 13, wherein the status signal is generated based on 
whether the remaining amount of the consumable product is equal to or less than a threshold 
value. 

15. (original) The method of claim 14, wherein the consumable product is an ink ribbon, 
and the printer includes a thermal transfer mechanism. 

16. (original) The method of claim 14, wherein the consumable product is printing ink, 
and the printer includes an ink jet mechanism. 
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17. (original) The method of claim 14, wherein the consumable product is toner, and the 
printer includes an electrophotographic mechanism. 

1 8. (original) The method of claim 12, wherein the staljus signal is generated based on an 
error status of the printer. 
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